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Revision A 05/13/2022

TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: Model S-Class (223 platform)
Model Year 2021

Check Steering Column Module Electrical Connector
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Mercedes-Benz AG (“MBAG”), the manufacturer of Mercedes-Benz vehicles, has determined that on
certain Model Year (*“MY”) S-Class (223 platform) vehicles, the tamper-resistant cover for the electrical
connector on the steering column module might not have been installed and secured correctly. In this case,
the electrical connector on the steering column module might loosen due to vibrations during driving. If this
were to happen, different functions (e.g. ESP, driver airbag, turn indicator) might not be available and gear
changes might not be possible, which could subsequently increase the risk of crash and injury. In addition
to safety concern, the fault would be detected by OBD system, which may potentially illuminate a
Malfunction Indicator Lamp (‘MIL’). An influence on fuel consumption, CO2 and exhaust emission (BR223)
as well as on the electric range (BR223 PHEV) cannot be ruled out. An authorized Mercedes-Benz dealer
will check the tamper-resistant cover on the affected vehicles and install it correctly, if necessary.

Prior to performing this Campaign:

o VMI must always be checked before performing campaigns to verify that the campaign is required on
a specific vehicle. Always check for any other open campaigns, and perform accordingly.

o Please review the entire Campaign bulletin and follow the repair procedure exactly as described.
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Approximately 4 vehicles are affected.
Order No. P-RC-2022040006

This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data
Control, and MBUSA-SLP S424HHO001, Control of Quality Record
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Check lock on electrical connector for the steering column switch module, replace if necessary

Checkl/test procedure

1. Completely extend steering column and unclip leather bag (A, figure 1) at steering column.
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Figure 1

2. Check lock/safety seal (B, figure 2) at electrical connector for steering column switch module.
Check lock/safety seal is present and/or for damage.

Use a mirror and a flashlight for the test.

Figure 2

a. Lock/safety seal not present or damaged:
Carry out work procedure.

b. Lock/safety seal present and not damaged:
End measure.
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Work Procedure

1. Remove steering column switch module.
III For basic data of model 223 see AR54.25-P-2812S.
III For basic data of model 297 see AR54.25-P-2812EQS.

2. Replace lock/safety seal at electrical connector for steering column switch module.

3. Assemble in reverse order.

Primary Parts Information

Qty.

Part Name

Part Number

As required (1)

Lock anti-tamper seal

A 000 823 02 45

Small parts such as screws/bolts, lock nuts, sealing rings, cable ties, fluids, sealant etc. are not listed in the parts list.
The required small parts are taken into account in the budgeting.

II]Note: The following allowable labor operation should be used when submitting a warranty claim for this repair:

Warranty Information

Damage Operation Description Labor Time
Code Number (hrs.)
02-0368 | Check lock on electrical connector for steering column switch module 0.1

Replace lock on electrical connector for steering column switch module
(after check)

46 921 05 02-0369 | Includes: Disconnect/connect ground line of the 12 V on-board electrical 0.8
system battery; removel/install driver's airbag; remove/install steering wheel;
remove install steering column switch module
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i Note: Always check ASRA for the current OP-Code times. Labor times are subject to change and updates may not be
reflected in this document.




4

E] The following step applies to California dealers only.

Apply Proof of Correction Label (A 000 584 54 13) to area identified in Figure 1. Fill in the blank areas of the label.
The campaign number for the California Proof of Correction is unique and must be entered as such (220406), your
dealer code, and the date of the repair, using a black permanent marker.

Note: Clean bonding surface prior to affixing label.

CAMPAIGN LABEL

; - caMPAIGN NO: NG
& iy, DEALER CODE: NN
« DATE:

Figure 1

E]The following step applies to California dealers only.

Provide the owner with the completed and signed Proof of Correction Certificate (A 000 584 42 14) Figure 2, after
you scan a completed form and attach to the RO. The recall number for the California Proof of Correction is unique
and must be entered as such (220406).

Uconts Number | Makn | Yoar Model | Bady Trpe Vehicla idantiication Number
5 55 i i s 5 5 T i 6 O
. mocotrurser [ [TTTT]
Tha ab. s .a-. " bl . - s a_*_:" ¥ L J-t.-' ! o cantral
devicas 1o mest applicabla Emission Control Laws. :
Dealer’s Name ] Address, City, State and Zip
Date | Dealership's Authorized Signature
X
Return this o ! Mﬂ: ired m!.ﬂ‘m
Figure 2

California Proof of Correction Parts Information

Qty. Part Name Part Number
1 Sheet (CA Dealers Only) A 000584 42 14
1 Label (CA Dealers Only) A 000584 54 13
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